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09.00am	Arrival 
                     Silberrad Student Centre Reception

09.30am 	Welcome and introduction to Edge Hotel School
10.00am       Yvonne Emannuels + AB
			Location: TBC

[bookmark: _GoBack]10.00am	‘Hospitality and Event Management at Essex: Event Management Planning
Looking at the planning involved before an event takes place, using the case study example of backstage hospitality at the BRIT Awards.  A look at the detailed logistics and planning that goes into providing hospitality for VIPs and performing artistes at the BRIT Awards, the UK’s largest music industry event with a viewing audience of 5 million.
11.00am        Philip Berners
                     Location: TBC


11.00am       Campus Tour
12.00am       

12.00pm        Lunch
12.45pm	

13.00pm       ‘Hospitality and Event Management at Essex: Restaurant Service
We will look at how Restaurant Service has developed from its inception.  It will introduce the different type of service according to the restaurant style and also cover elements of etiquette.  

14.00pm       Dimitri Lera
                      Location: TBC


14.00pm        Depart
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